
PART 1: From our initial readings this week, I have identified the following as key principles of 
dialogue: 

Attentive and inclusive listening  
Listening in a way that allows other to participate and listening non-reactively. A quote in Pearce’s 
book sums this principle “listening in a way that others want to talk and talking in a way that others 
want to listen” (p. 10). 

Suspending judgment 
This principle is similar to our learning of mindfulness techniques, where we use compassion, 
awareness and positive inquiry as tools to suspend any preconceived notions we might have in that 
moment. Bohm discusses the importance of keeping dialogue at a level where we can observe our 
and each other’s opinions without hostility (p. 24, kindle edition). 

Voicing vs. speaking 
When we speak we are doing so to convey a specific message, usually to convey our “uniqueness”. 
In dialogue this is a limiting form of communication as it leaves out the underlying principle of unity 
and meaningfulness. Quoting from Suter’s article: “Voicing in dialogue occurs “when we speak 
words that come from a place of wholeness and actually articulate that wholeness” (Isaacs, p. 165).” 
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PART 2: The communication in this 911 call is challenged due to the pre-defined roles that the 
dispatcher and driver are playing. The dispatcher is trained to accept calls that are emergencies that 
have already occurred and the driver feels she has done her part by reporting the issue. 

Taking on the role of the dispatcher, I would have noticed that the driver’s underlying concern was 
safety of other drivers on the road, hence choosing to report it as a 911 call.  I would have thanked 
the driver for taking the initiative to report the issue and then sent the information to the necessary 
department. 
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